
Our guests have the 
same technology needs 
and expectations at 
home, on the road, and 
in our hotels. Hilton’s 
answer is UnoNet, a 
converged network 
strategy that focuses 
on the consolidation 
of administrative and 
guest facing networks 
within the hotel.
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Hilton’s converged 
network strategy 
focuses on the 
consolidation of 
administrative  
and guest facing 
networks within  
the hotel. UnoNet will enable Property-level cost savings by:

•	 Consolidating and reducing the number of circuits and independent networks installed in 
the Back of House for the admin network (Delphi, payment/POS systems, Team Member use, 
etc.); for the PMS network; and in the guest areas for internet access, voice systems,  
TV streaming, and Internet of Things

•	 Lowering project costs by minimizing refresh cycles and individual vendors needed to come 
on property to perform equipment and networks upgrades

•	 Lowering support costs by removing the need for multiple vendors to support individual 
networks, resulting in less downtime for troubleshooting and remediation

•	 Lowering equipment costs by utilizing software defined networking to manage network 
traffic centrally and remove proprietary circuits

•	 Increasing an owner’s ability to select an Internet Service Provider that best meets his/her 
hotel’s needs

Ready to start? 
UnoNet begins at your StayConnected refresh:
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